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PROFILE

I strive to spark joy through my
designs.

The first thing that people
usually notice about me is that I
laugh at everything, and I strive
to bring that same joy to those
around me. When I started my
small business and saw how
much people enjoyed my designs,
I realized that was my mission.

I bring a marketing perspective
through a deep understanding of
user behaviour, paired with my
experience working
collaboratively at technology
companies, to create
human-centered designs that
spark joy.

SKILLS

UX/UI: Figma, Adobe Creative
Suite, Sketch, InVision

Marketing: Google Ads, Google
Analytics, Facebook Ads
Manager

Data: Data Studio, Tableau, R
Studio, Microsoft Access, SPSS,
SQL

E X P E R I E N C E

Marketing Manager Co-op  |  TSB Communications

SEP  2020 - JAN 2021,  VANCOUVER, BC

● Created landing pages, creative assets, ad copy, and A/B testing to
drive high-quality lead generation

● Increased follower engagement by 20% through refocusing content
and social media marketing strategies

Integrated Marketing Platform Intern  |  Mastercard

JUN  2020 - JUL 2020,  VANCOUVER, BC

● Designed the user experience for a service that allows consumers to
find active merchants in a disaster or pandemic using Figma

● Created the user persona, user flows, user stories, and acceptance
criteria for product development and implementation

● Eliminated internal inefficiencies through conducting user
requirements research for an Internal Data Catalog

Marketing & Design Intern | Calendher Technologies Co.

MAY  2018 - AUG 2019,  VANCOUVER, BC

● Designed an empathetic user experience for mobile app through a
human-centered approach for over 25 app screens using Sketch

● Enhanced customer experience through revamp of website to better
communicate branding and improve usability

E D U C A T I O N

BrainStation  |  Diploma Candidate, User Experience Design

OCT  2021 - JAN  2022, VANCOUVER, BC

The University of British Columbia  |  Bachelors in Commerce,
Marketing & Business Technology Management Major

SEP 2016 - MAY 2021,  VANCOUVER, BC

● Degree with Honours

P R O J  E C T S

GetPrepped  |  UX Designer

OCT  2021 - JAN 2022, BrainStation Capstone Project

Independently conducted research, analyzed findings, and designed an app that
allows new graduates to practice mock interviewing using VR technology.

Scope  |  UX Designer

JAN 2022, BrainStation 24-Hour Hackathon

Collaborated with a team of UX designers and web developers to design and
build a web app that allows remote workers to onboard through a game-based,

virtual workspace, enabling them to feel more connected with colleagues.

Who Is Open?  |  UX Designer

JUN  2020 - JUL 2020, MASTERCARD

Enhanced customer satisfaction through designing a web and mobile service that
allows consumers to find active merchants during a disaster or pandemic.

http://tiffanysham.me
mailto:tiffanywysham@gmail.com
https://www.linkedin.com/in/tiffanysham/

